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49. (previously amended) The system qf claim 48 in which the server is 
electronically accessible through the Internet. 

50. (reiterated) The system of claim f 8 in which the server is electronically accessible 
through an internal network. 

5 1 . (previously amended) The sysfem of claim 48 in which the server is electronically 
accessible to users of a particular product, service, software, or information. 

52. (reiterated) The system of c^aim 48 in w^ich the value information comprises 
value judgments. 





53. (reiterated) The system olclaim 48|inftvhich the value information comprises 
navigational pointers that point to information thai a user has determined to be useful. 

54. (amended) The system ©f claim 48 in which each of the client systems includes a 
software application that embeds a poiater to the server that enables a user to invoke the server 
directly fi'om the software application |o obtain value information related to the use of the client 
system. 

55. (twice amended) The system of claim 54 in which the pointer is automatically 
displayed during use of the client sysiem. 




56. (amended) The systerraof claim 48 in which the server prompts at least some of 
the client systems to supply additionaftvalue information to the server. 

57. (amended) The system^ claim 48 in which the server receives information from 
a client software application that periodioaally supplies additional value information to the server. 



Applicant 
Serial No. 
Filed 
Page 



Daniel H. Abelow 
09/369,391 
August 6, 1999 
3 



Attorney's Docket No.: 03058-004002 



58. (twice amended) The system of claim 48 in wMch the server initiates delivery to 
the client systems of value information concerning product^ services, software, or information 
of interest to the users of the client systems. 




59. (reiterated) The system of claim 48 in/v|ich the value information is continually 
updated. 

60. (previously amended) The system Mclaim 48 in which the server provides 
addresses of, and at least one of rankings, confmie0ts, and ratings of the products, services, 
software, or information. 



61 . (twice amended) The system o|claim 48 in which the software is fiirther 
configured to detect uses by a user of the products, service|[ |o|tware, or information. 

^^62. (twice amended) The S3^stem^^ software is fiirther 

configured to prompUh&iis©p4cn'"'Sfr^ of the vafie of the products, services, software, 

or infopaaalloiru 




63. (twice amended) The system of claim 62 in which the assessment information is 
returned to the server from the client system. 

64. (twice amended) The sWstem of claim 62 in which the assessment information is 
stored at the client system and periodically returned to the server from the client system. 




65. (amended) The system of claim 48 in which the server collects value information 
when at least one of the following oGCurs: 

a user uses the products, services, or information on-line, 

a user uses the products, sei^ices, or information fi:om versions that are downloaded to 
the client system, and 

another server shares the value information with the server. 
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66. (amended) The system of claim 48 further comwising presenting distributed value 
information to a user in a style comprising: text, lists, charts, /lews, arrangements, hierarchies, 
graphical maps, sample extracts, abstracts, summary descriftions, or hypertext. 




67. (three times amended) A 



digital medium and sends stored value 
actions of the users. 



system compnsi 

a digital medium storing infom ation generatedp independent users about the value of 
products, services, software, or informa don, the medium being coupled to an electronic 
communication network; and / 

an electronic communication interface that receives the information from the users to the 



formation from the medium to the users in response to 



68. (reiterated) The system of claim767 in/which the users generate the new value 
information interactively while using the stored valjie in®rifation. 

69. (reiterated) The system of cl^m^7 fixrthir comprising digital filters configured to 
identify patterns of sources of value information and fetch the identified information over the 
network. 

70. (reiterated) The system of claim 69 in which the services comprise video or 

/j 

music, the value information concerns /he content of the video or music, and the filter controls 

fii 

the display of video or music based on /the content represented in the value information. 



71. (amended) The systemj^of claim 69 in which the filters provide information to the 

server makes the information available to vendors of 



server about user preferences, and the 
^^'^roducts, services, or information. 
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72. (twice amended) A method in which abuser of a commodity records value 
information on a client device about the commodity/hat is based on use of the commodity, 
the client device sends the information to a(server for storage, 

the client device receives from the server additional value information recorded by other 
users, in response to an event based on the userfc interaction with the commodity, and 

the client device presents the addition^ value information to the user in the course of the 
user's interaction with the commodity. 




73. (amended) The system of c/aim 48, wherein the stored value information 
comprises customer desires or user-set prjeferences. 

74. (amended) The system (ff claim 48, wherein the trigger is indicated by customer 
desires or user-set preferences. 

75. (amended) The systei^ of claim 48 , wherein the trigger comprises use of a 
product, service, or software feature 




76. (amended) The systepi of claim 48, wherein the value information obtained from 
the client system is obtained from i assive evaluation. 



77. (amended) The syst^ 
one of the client systems comprises value 



m of claim 48, wherein the value information distributed to 
information received from another client system. 



78. (amended) The syste 
one of the client system comprises 
software, or information. — 



m of claim 48, wherein the value information distributed to 
nstructions for use of the respective products, services, 



Please add claims 79-99. 
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— 79. (new) The system of claim 48 in which the trigger comprises premature 
termination of a product, service, or software feature. 

80. (new) The system of claim 48 in which the trigger comprise an exception resulting 
from use of a product, service, or software feature. 

8 1 . (new) The system of claim 48 in which the trigger comprises a user-initiated help 
request during use of a product, service, or software feature. 

82. (new) The system of claim 66 in which the style comprises hypertext. 

83. (new) The system of claim 76 in which the value information comprises usage logs. 

84. (new) The system of claim 76 in which the value information comprises information 
about user comprehension. 

85. (new) The system of claim 76 in which the value information comprises information 
about user performance. 

86. (new) The system of claim 48 in which the value information comprises usage logs. 

87. (new) The system of claim 48 in which the value information comprises information 
about user comprehension or performance. 



88. (new) The system of claim 48 in which the software is further configured to share 
information with another server. 



89. (new) The system of claim 67 fiirther comprising filters configured to identify 
patterns of sources of value information. 
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90. (new) The method of claim 72 in which the device comprises software. 

91 . (new) The method of claim 72 in which the device is part of the commodity. 

92. (new) The method of claim 72 in which the device stores a script for probing a user 
for value information. 




93. (new) The method of claim 92 in which the device receives the script from the 



server. 



94. (new) The method of claim 72 in which the value information guides the users 
interaction with the commodity. 



95. (new) The method of claim 72 in which the event is a user request. 

96. (new) The method of claim 91 in which the event is an exception resulting from use 
of the commodity. 

97. (new) The system of claim 67 in which the actions are user requests. 

98. (new) The method of claim 48 in which the trigger is a preset periodic trigger. 

99. (new) The method of claim 48 in which the trigger is activated by a client system 
threshold. - 



In the abstract : 

Please replace the abstract with the following. 



— An electronically accessible server receives, stores, and sends value 
information from customers. The server or other digital medium stores the value information 
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generated by independent users. Triggers or interactions can be used to determine when value 
information would be useful for a user of a client system. The value information can include 
customer assessments, usage frequency, navigational pointers, executable program code, 
instructions, product information, and service information. A digital medium is used to store 
value information generated by independent users. The medium can be coupled to an electronic 
communication network to allow for interchange of information. — 



An additional copy of the new abstract on a clean sheet is enclosed herewith. 



In the title : 

Please substitute the title with the following: 

— Product Value Information Interchange Server - 



